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Abstract

The basic concept of big data analysis in police work is to collect, store, and analyze
the complicated and fast-flowing information generated by digital convergence, in order to
work as a reference for law and order management policy and action. Taiwan’s first big
data analysis in police work is “Law and Order Policy Information Service System”, which
was a big database of police information. With the help from e-map and visualized crime
analysis, the database has been turned into an intelligence integration center as a pioneer in
adopting big data analysis for law and order management. The big data analysis experience

in police work has been shared by various fields of law and order across Taiwan in recent
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years. This study gathers sample information from News Knowledge Management System
and adopts content analysis to explore the development cases of big data analysis of police
work in Taiwan’s law and order management, coming to a conclusion of big data’s positive

impact on law and order management.

Key words - police work ~ big data analysis
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