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Abstract

This study aims at exploring the dilemmas and difficulties the police had upon
enforcement of Social Order Maintenance Act. The research methods including
secondary data analysis, literature review, in-depth interviews as well as a questionnaire
survey were adopted for carrying out this study. In addition, snowball and purposive
sampling methods were applied. The sampling covered the personnel of the Police
Bureau undertaking the tasks within the realm of the Social Order Maintenance Act in
Taipei, Taichung and Kaohsiung Municipalities. Fifteen people were selected for having
an interview. Then, purposive sampling was made to select 230 members attending
sergeant training classes or training courses for police officer promotion from a junior to
senior rank. These members were requested to fill in an open-ended questionnaire. A total
of 159 valid copies of the questionnaire were collected, accounting for 69.1% of all
sampled members. The findings of the study presented six dilemmas and six difficulties
in the enforcement of the Social Order Maintenance Act. Meanwhile, six strategic
suggestions were proposed based on the research findings. The details are stated as
follows:

First, there are sixfactors causing the dilemmas for the police officersupon
enforcement against social order offenses before their being delivered for court ruling. (1)
There was short of police force from 20:00 to 23:00 at night when most offenses against
social order occurred. (2) It was time-consuming to investigate and clarify the details and
evidence of a social order offense. Sensitive social order offenses required further
instructions given by superiors. (3) Social order offenses were not included as a part of
performance assessment and were not valued by superiors. (4) Unfamiliarity with related
laws, regulations and procedures hindered the enforcement process. (5) The information

key-in procedures for successfully filing a social order offense were cumbersome. (6) It

was not easy for the police to keep the collections and objects considered evidence.
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Second, there are six difficulties in the enforcement of the Social Order Maintenance
Act after court ruling. (1) Courts normally did not issue a timely notice to police stations
for enforcement after a ruling was given. Consequently, the police might experience
stress while facing deadlines ahead of them. (2) It was not easy to successfully deliver an
enforcement notice, which might lead to a low enforcement rate. (3) The valid time
periods oflaw enforcement were too short to be successfully completed. (4) The police
were short of manpower for guarding people held in custody. In addition, the procedures
regarding meal supply for the detainees were complicated. (5) The staff undertaking such
offenses was frequently replaced so they may not be familiar with related regulations and
procedures. (6) Reward granting was not in proportion with the workload, which resulted
in personnel resignation.

Based on the findings of this study, six strategic suggestions were made and
expected to serve as a reference for police institutions as well as schools. (1) Implement
the benchmarking model, reinforce the procedures for dealing with social order offenses
and pass on experience. (2) Simplify the flows in order to successfully file an offense and
introduce control and monitoring mechanism. (3) Put the management of a detention
center into practice. Assign police force to guard detainees for better functionality. (4)
Grant rewards to the personnel in charge of social order offenses in proportion with the
workload. Avoid frequent personnel replacement. (5) Strengthen the skills needed for
evidence collection and procedures. Ensure satisfied rates of successful filings and
enforcement. (6) Amend the expiration periods for executions to be applicable to and

consistent with those stipulated in Article 7 of the Administrative Execution Act.

Key words: the police, Social Order Maintenance Act, behavior against social order,

dilemmas of police enforcement of Social Order Maintenance Act
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